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Management of Public Area Services at U-Tapao International Airport

(Rayong-Pattaya)

Amornteb Intasorn”!, Ken Tantasuwan?
Faculty of Business Administration, Air Traffic Control Program,

St. Theresa International College

Abstract

This research aims to study 1) the service quality of U-Tapao International Airport (Rayong-
Pattaya), 2) the management of public areas at U-Tapao International Airport (Rayong-
Pattaya) to respond to the needs of passengers, and 3) present research results on the
management of public areas at U-Tapao International Airport (Rayong-Pattaya) to the
administrators of U-Tapao International Airport (Rayong-Pattaya). The population used in the
research were inbound and outbound passengers, both Thai and foreign passengers. The
study used descriptive statistics for data analysis, including frequency, percentage, mean,
and standard deviation, and questionnaires were used for the data collection.

The study showed that demosgraphic factors such as gender, age, educational background,
and occupation affect the service quality of U-Tapao International Airport (Rayong-Pattaya)
were not different and statistically significant at the 0.05 level. Likewise, the data revealed
Mean = 4.12, SD = 0.54, interpreted as very satisfied with the management of the public
area at U-Tapao International Airport (Rayong-Pattaya).

The study further revealed that the airport service processes and procedures should
strengthen the security check before entering the buildings by providing the necessary
equipment to the staff. Also, service staff should improve their use of foreign language

(3 language) to better serve the passengers. Moreover, facilities such as shops and
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restaurants. Furthermore, the airport should provide the necessary facilities to disseminate

the information to the passengers in a timely and more reliable way.

Keywords: Management, Public Area, Service Quality, U-Tapao International Airport
(Rayong-Pattaya)
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